
11/06/25 

Job Posting: A/R Credit Manager 

About us: 

Valencia Lumber & Panel is a distributor of lumber, plywood, and hardware products to high-end 
cabinet & furniture makers and contractors. Our facility is in Van Nuys, CA.  We have been in 
business since 2000 and have a first-class reputation for how we deal with our customers, vendors, 
and employees.   

We are looking for a full-time, experienced credit manager to work on-site in Van Nuys.  This is a 
highly visible position that will be working with multiple departments to assist in the overall success 
of the company.  We are a team-oriented workplace that employees enjoy working for. 

Responsibilities:  

• Maintain new and established relationships with customers on various payment terms to 
ensure satisfaction and timely payments 

• Set and adjust customer credit limits and payment terms 
• Monitor Accounts Receivables aging 
• Work with the accounting department in auditing and maintaining customer invoice 

documents 
• Process monthly customer account statements and finance charges 
• Set up preliminary lien notices, conditional, and un-conditional lien waivers 
• Investigate and resolve discrepancies in customer accounts 
• Handle escalated customer disputes 
• Identify and implement A/R process improvements 
• Regularly review and maintain company compliance with customer payment systems (credit 

card processing, check guarantee program) and relevant regulations 
• Assist Controller with ad-hoc projects and reports 

Requirements: 

• 3+ years of experience in accounts receivable, collections, and credit management 
• Experience in Sage 100 or similar ERP system 
• Proficiency in Microsoft Office 
• Excellent verbal and written communication skills 
• Previous experience working in collaboration with sales teams preferred 
• Bilingual in Spanish a plus! 

 



Benefits: 

• 401(k) 
• Health insurance package 
• Paid time off 
• Paid holidays 

Compensation: $65k-$75k, depending on experience 

To apply, please send your resume to jobs@valencialumber.com 

 

Valencia Lumber & Panel is an Equal Opportunity Employer, committed to fair and equal treatment 
of applicants. We do not discriminate based on race, color, religion, sex, parental status, national 
origin, age, disability, genetic information, military service, or other non-merit-based factors. 
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